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Hig {s the...?

Hig access code is like 2 nunbers or 3 numbers different
frem nine but his ia different.

The MCI or So. Bell card?
The MCI card.
You have memorized Lis?

Yes, because the kids have mine more than they do...he
alvays has his, but my kids have mine most of the time.

I don't ynderstand. Wouldn't they have the same number?

Ours don't for some reason but we have 2 phones tos, we have
2 phene lines, se he keeps the main line ana I have the
othar one 80 I have the one he keeps wmanorized and the cne I
give to the kids I think she has it memorized though because
I've seen some calls come in that I have to ask her about.
Oh I did that. And she didn't have the card, it was in my
purse.

Tell me what the dialing seguence is that you have to dial
using your calling card.

First you put in a & nunber code,..
Which card?

AT&T for business. There is like 6 numbers, then you hit 0,
then you put in tha parson you are calling, their area code
and their phone number, then you hear for your connecting or
not connecting. Then you get to the point where you put in
your area code and phone nurber, then you have 4 numbers
that you put in and it saye thank you for using ATST.

What came first?

The one @ have there are 6 numbers, it's like your accass
code, then 0. Then you place the person you are calling,
1ike if it's ocut of state, their area code and their phone
nunber. Then you wait and put in your arsa code and phore
nunber and then thera is ancther code, 4 numbers.

Is you phone numbar part of the calling card number or is it
a randoa number?

I'm not sure.
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I've got it memorized. Now my personal caxd I'd have to

find out because it's different.

Tom, what do you have to do. You have the AT&T card.

Correct. I dial 1-800 number, then get the beeps, then
somebody comes and tells you to wait, then you dial the
number you ars calling so it°*s 9 more numbers, 10 numbers,
then a 10 nunber access, well your account number that is on
your credit card. And my credit card comes with what the
account number is and there is no reference to what the 800
number is that came cn like a separate sheet of paper and
arrived at a different time than the actual credit card caze
80 somebody couldn't put 2 and 4 together and have the 800
nunber that you were calling and use that account nuaber
against it.

You are referring to it as a credit card. 1s it the calling
card you are talking about?

It'e the calling card.

Oon the calling card nurber displayed on the card, is
it a home phone nunber?

No, it's just a random nunber and I got an international

access code too. But thera is no raference...all it dces on

here is tell me the instructions on hov to do it but my

access nuaber is not printed on here anyvhere, that just

came on a separate sheet of paper that was given to me, sc
if sonebody got this card, nobody would know how to access
t.

Greg, you have the ATLT carad?

It really depends on where I am. I I'm out of state, I
noraally look at the pay phone first of all and see if it
uses long distance by ATLT. 1If it doces, I d4ial 0, the area
code and the phone number that I'm dialing and than listan
for the tone and put in ny 14 aigit personal ID number. If
it's a phone that does not use ATLT as its carrier, T dial
the ATAT access cods of just 5 digits and then go thru the
sane seguence of dialing the area code and phone nunber,
iisten for the tons and dial in my 14 digits for my personal
code. PFarsonal cods doss not relate to any phone number,
it's just a randoa phone numbar.

You have that memoritzed?
I have it memorized.

Tanya, what do you do with your MCI card?
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1 actually use 3 different ones, but one of them has the
company's number ln it, that’s not the one I use the most.
My husband uses that the most. The other one is a random
number, but I dial a 7 digit access code, wait for the beep
and then I dial the number I'm calling with a 404 and number
2 in it and basically call these states, then wait for the
beep and then I dial the -- I doa't Jmow how many numbers --
it's a long number, and then she says thank you for using
NCI, the whele thing.

That number doesn't have the phone number as part of it?
The one that I use the most dossn't have my nunmber.

You have both those?

Yes,

Joanne what do you do with your So. Bell card?

That's deep because on ny job we have this WATS line and so
we call and we can’'t really get out unless we Xnow how to
acceas the code, right? But sonacne at work told =me all you
have to do ie dial 1-2880 and then wvhatever the number, this
im not the WATS line, but ATET wvill come on. After I
realised that ATET will coma on, I just dial 1-2880, the
area& code and then the nunmber. 50 let's say lf I was going
te make a long distance phone call and I wantad to find out
a nunber in §t. Louis, I'll dial 1-0-2880-314~5353-1212 and
then it will gsay bling, then I'll dial 404 and ny phone
number, put my security code in it and they say thank you
for using ATSET and it's charged to my home number.

Your calling card has your phone number as part of the card?
Oc you always dial that...

1-0-288~-then 0 and the nunber, always.

Wherever you are?

Wherever I am.

That's what I was trying to explain. That's the sane.
Wherever you are you dial that tirst.

See that's not a secret code, 1~0-288 is just long distance
access of getting to ATET.

Did you ever try dialing without doing that?
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Yeah, but it will be charged on the number that you are
calling if you call on the company's phone becauss ycu have

- to dial 1-0-288-0 30 the operator knows to come in.

The only time you need to dial the 1-0-288 is if the long
:;:;Anco carrier on the phone you are using is other tnan

Right. And if you don't know you just dial your AT&T..
8o you just hutomueically do it,

Yes, that's why S0, Bell and AT&T that would have nmade a
differance to me cause I always dial that cne particular
nunber.

Your So0. Ball card and AT4T card, 4o they have the sanme
calling card nunber?

Both have ny hone phone numbers but ditferent security call
nunbers.

DO you have both of those memorized?

Yeah, but I've never usad the other one, the ATET security
code, I just use my So. Bell security code, when I'm
finished dialing. But I'm going to try to use ATET security
code just to see if that is going to...

Bagore I heard you say you just call the operator.

It's not exactly...silly...l guess usually my husband is in
the room or in another part of the house, 80 I'm hollering
to him saying vhat are our numbers again. He will say it
and I'll punch them in, cause what I do, I never use &n
access code, I usually just 4ial 0 and the number I'm trying
to call and then I'm hollering when the bong conmes on,
vhat's our number, and I start punching them in. Sonmetinas
an operator will come on and say what carrier or somathing
and I'1l say and they will say lat me switch you to an MCI
carrier and she'll switch me over. MNy husband probably
wvould have said first you have to dial this access code if
he had thought I wasn't deing it, I guass. I just never
thought to ask cause to used te you naver had to access
anything and I guess I an just doing it the way I usad to do
it and when it bongs I just enter my little numbers, the
nunbers he is hollering out from tha other room, I just
start entering them and it works unless I am with the wrong
carrier and they just switch me to the other carrier and I
do {t all over again.

Do you remembexr if the numbers he is hollering had your
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phone number in it?
And then a little thing at the and, 4 nunbers at the end.

I thought when you are at home and you make a long distanca
phone call that you just dial..

No, this is like when we are on vacation and he is doi
something with the kids in the other room, 1 say I'm going
to call mor and I just pick up the phone and start dialing,
You Xnow O - the number and when the bong comes in I think
all I have to do is punch in our calling card number. There
again I have not ever read the instruction or paid attention
that auch cause I just use it vhen we are on vacatlion to
call home or you know.

But doaee it go thru?

Scmetimes it does. Sometines the operator will come on and
say, becauss my accuss code didn't work or aomething, and
she'll say S0. Bell operator. I'll say I'm trying to make a
long distance call with a calling card. She will say who is
your long distance carrier and she was real polite and let
na svitch you to an MCI cperator or she vill tell me to dial
00 sovetimes I think or somathing, I don't know. I just had
never paid enough attention.

Brenda vhat do you d0? You have 8o. Bell and ATET.

I alwvays use my ATLT number. There are very fev phones in
8C and nmost of my calls are call back from 5C and there is
very fev phones in 8C that's computerized. Host of the tinme
the operator comes on aftar you cut in your number and
they'll say this is the ATL? operator, could I help you
pleagse. And I just give her ny calling card nunber and then
just go from there.

Do you rexember if your calling card number has your phone
nunber?

Yes, it has my phone number. The first 7 digits is my phone
number and the last 4 digits is my secret code, but even in
No. GA I have to use the ATET same number and ie goes thru
to So. Beall with Ganaral Telephcene.

Patty?

Depending on the hotel, you have to get an outside line ana
then I punch in the phond nunber and then hear ths bong and
then I punch in my calling card number and it has my
husband's phone number at work in it.
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R:

Do you have to dial any sort of access code?

No, I dial his number or our home number and then I have to
dial our calling card nunber which has the 4 digit access
code at the end.

What I was referring to was when you first pick up the phone
do you have to dial anything befors ycu dial the number you
are calling?

No, efther 8 or 0 to get an outside lina.
Mark, you have the AT&T card?

I do momtly what Greg does. That's 0, the phone number
including the area code, and after you hear the tone then
you would type in the number which does include my phone
number and a 4 digit code.

Clare, what do you do with your (end of side onae)

I wish they would come up with something like you just stieck

in your card in the bank teller, and just atick it in the

phone and if thare is a problem in some area then you would

:;vn to punch it in, but to have to punch it in every single
ne. ..

There are phones out there like that.
Whenever I'm out there I always...
?? hava those sitting by the chairs...

I nsver use those so for me it's so confusing to have 20
differant kinds of options to do and I don‘t have thae time
to go...this is very good for me to hear all this because I
wvant to check out more. I'm thinking we nust be spending a
pint. My husband has a certain budget. This all takes tine
to go sit likxe you said, which way and how this, and putting
all this together. I assumed they were all pretty
conpetitive and pretty similar but it socunds like there must
De ways £o...I still haven't figure cut here listening to
this group. Thers must be a way to gst it cheapsr somshow,
you know, what I'm doing...for what I'm doing, I think I'm
spanding a lot of extra money.

The 72? sounds like it's confusing.

I'm not out there on the phones you are talking about. When
I am out there, zy husband doeas, cause we ars together when
we're out thers or I'm using the car phone and that's it, so
I don't Xnow about all that type of access. It just seems
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‘'vary confusing to me. There are So many options and s¢ many

cards. So many different kinds of phones.

Tom you mentioned you dial an 800 number to access your
carrier. Clars, on your MCI, vou dial a 950 as an accase

number or an 800 number. Others say you dial just a 0 ana
the number you are calling.

Like I said, it depends on wvhezra I am. If it's an AT&T
phons, if they provide the long distance service, I just
dial the area code and phone number, wait for the tone and
put my acoess number in.

You don't dial a ¢ first?

Well I dial the 0 first and then the area code.

Now you have hearc the different options, do you have a
preference Oof one over another, the different ways you can
dial? -

Sust listening, I'm glad 1 hava AT&T.

(laugh<er)

Even if you forget when you dial long distance, when you
dial that 1-0-288-0 and the number, 288 is AT&T on your
telephone 80 you will never forget what you need to daial.
tou just dial 1-0-~288-0 and then the area cods.

You don't perceive it as a nuisance to have to dial that?

If ¥ enuld {ust dial the long distance numbar. and be deps
that‘'s great but pecause 1t's convanyent L'll guat take the
extra timg and Qut the 1-0-238-0 and the iong distance
nunber.

Those who can just dlal c¢n a 0 plus basis. if you kad to
418l an access cod¥ would that pother you?

No, cause I do occasionally.

What about the rast?

Depending on if I knev I was saying noney. If I knew I was
saving money it wouldn't bother ne. If I weran't saving
aonay it would bother ma.

I1f it was any longer than 3 digits, yes it would bother me.

The few times that I've had to go to a phone and nake
pusiness calls when I wasn't at howe, sometines you get the
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‘vrong phone and the card doesn't work and I get to the

operator, I end ur always using the operator and give her
the number and that's frustrating because it makes me feel
very stupid and I want to be able to just go to a phone and
regognige...I don't usa it enough out of the home so I get

{ru-trated because I want to make it convenient and it naver
8.

Haybe we just need to practice.

7?2 1 can just dial it in my sleep but when I'm out there I
just end up using the operator every time and that's
frustrating for me, cause it's different phones that accept
different thinrgs.

If you axe povw dialing on a 0 plys basis and in the future
YQU. had TO QlalL an access code, would that bother you?

There are several phones in SC now that has the access
phones with AT&T.

What do you mean?

You put in your calling card number after you dial in the
phone number. It sais you are now on a computerized systen
with ATET, nov dial in your code, so you dial in your code
nunber .

I'm referring tq an access_code tao qet iota which ever
carrisr you Wanrl.

You'ra talking about your ATST access code, the baginning
numbaer. .

Now that I know I need to have one, that you really have to
hava one, it's just a matter of memorising it. Just ~ncg jt
gets in mv head and I know i%, *hat ghouldp't has ANy graeat
hassle.

only vhen you are in a rush.

You are talling ma that_as lang §s_it's not a long access
code ana 1f it's_qeing %o _save yoy monev you wouldn't mind
dialing an access code, is that correct?

Yas,

I'm not that keen on time, I have all day. I'm not
making...like these guys their business counts on the time
and my calls aren't made for that as much.

The frustrating part is to punch in 30 nufbers and then it's



Cajiing Cara rerceptions Stuay, Acianca -
7/35/91, 6:00 P.N.

Page 28
busy .

R: ‘YOI.

(laughcer) ’

R: You just want to have a redial. Can you do....

R: tg:: :g:lizifs just from regular AT4T phones that don't have

M1 What about the fact that your calling card number consists
of a random digit number vs. others whose calling card
nurber corsists of part of it isg your telephone nunber. 0o
you have a preference? ,

Rt  Home phone number.

R!  Right.

R? Cause you know your home phone numbar.

M: Yes, no?

R: No prefesrance.

M You have a4 random number now right?

R: Right.

M: It doasn't bother you?

Rt No, it doesn't bother me at all. I'm an engineer so...(all
talking)

M: What about tha rast of you?

Rt I like it being my phone number. That way it's easier to
keep in your mind. My husbands, I can keep his, cause it
has cur phone number. The one that I have that 1 give my
daughter, Y don't know it because it's rnot our phone number.

M: How about the rest?

R: Definitely.

M: Definitely vhat?

Rt I definitely like it being with =y phone numbar because then

I only have to remember ¢ digits and scmetimes vwhen I've had
a long trip and I stumble to the phone and I can't think
that clearly, it's nice to just be able to punch in my
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nunber or my husband's nupnber.

If tomorrow your calling card provider changed the calling
card nusber sequence 8o that it no longar contains your
phone nunber and {t's just a random digit nunber, would you
stay with that calling card provider?

I'd switeh.

Why?

Because I want my home phone number, it's easy to remamber.
Bad enough I have to rexember haw to put the access number
in, but then to give me some additional numbers to remember
and then ny own phone nunber to remember....I'm dealing with

nunbers all day so I want something that I can remenber,
that I can identify.

How many numbers are you talking about, the sams amount or
just a few less? .

8imilar to the cards that are out there today.

There are 10-14 numbers here.

How do the rest of you féal {f tomorrow they all had random
diqi;l or the one you currently have becones a randoa digit
card

Mine would be better because my randem digit is terrible
anyway.

I'11 still ask my husband for the number probably.

I'd be upset but 1 wouldn't cnange.

Why not?

I'm t00 complacent. Taoo much hassle to change.

I'1l £ind another cna that is doing ??

30 days charge over.

Who else has a home or business number base card?

I would only change if the other carrier was offering a card
that had my phone number in it. If they are all going to be
randoa 1t wouldn't matter.

I'n suggesting the card you have now that is a home or
business number base card changes to a randoz number but
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there is another one out there that you can gat that does
have a phone nunber as part of it, would you stay with wvhat
you hava or change to cne that has a phone number in it?

T don't think it would be a deciding factor (can't hear)

The number seguence you would have to dial would not

necessarily sway you one way or another to a calling card
provider?

It would definitely influence me. It would definitely
change me. If I am going to have to pay twice as much to go
to a card that gives 3¢ ny phone number [n it, then no I
wvouldn't change. 1If the price was the same, then yeah it
would probably influence me. So thers is more than just one
consideration.

What would it take to get you to change?

At this point?

Cheap.

Quality and cost.

You are defining quality as?

Baing abls to get calls thru in a timely fashion.

You have to also take into consideration...l know when I wvas
with US sprint, when you are talking you hear an echo like
you know you are long distance. With AT&T the guality of
the services, you don'‘t know if you are talking long
distance or not. You have to really be trying to listen if
there is socme kind of wvave that comes thru the phone and

in order to datsrmine if soneone says yeah, 1'm calling you
long distance, so it has a lot to do with the communication
and quality is what I look for. I don't want static,
schoes.,

Greg you mantioned about dialing the access code, 10 and
AT&(T. Joanne, you do that as well. Do you aver run into
eituations where you try to place a call using ona
particular long distance carrier and it won't go thru?

No. I've run into places where the phene systems ars so
primitive that you have to access operator to get out.

Then that operator would have to call another operater.
That is long distance...

I've naver run into a problem where I could not access a
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particular carrier by phone system if the phone system was
compatible with what 1 was trying to do.

Hag anybody experienced that where you went to place a call
on a particular prone and you couldn't place the call the
way you wanted to using your calling card?

In NC. T was trying to call back to work to check in and
nake sure that sverything was okay in the cperations
department snd it would net allow ne with my card to go
thru. - I had to call her collect to gat thru.

Anybody else experie:ce something where you tried to place a
call and it didn't go thru?

I can't remenber vhen or where but I renember sevaeral tinmes
bcin? in different places where I wculd have to and up
calling collect because it would not accept the ATET card.
It has not been recently though.

T was just starting to say N. GA is still that same way.

The rule for it. A lot of times when ycu start to dial your
number or give then your aocess code, they'll just
automatically tell you it's So. B3ll and you can't put it on
your AT&T. ‘

Do you pay attention to the fact that today public phones
ars supposed to display vho the long distance carrier is?

I pay attention to it.

I alvays because that way if it says AT&LT...{f it doesn't
say AT&T I aivays hang up and dial tha access code.

I look at the telephons to see which carrier it ig and then
I'll know what to dial.

A lot of times it's bean scratched. 1 always dial the
number and then qo back and see.

vhat 40 the rest of you do?

That's whan I use the cparator all the time. That's whera T
get confused.

I just look at the ohone and if it doeqn't say I po™maliy
vou.d just dial the access code because ovan if 1t ia an
ATET chone if you a3al tneé acteds code you vill still ba .on

AT&T. But nornfiTy WOBTOr thum, -the—phomus that [ ugse.
usually da aay. -

Have any of you ever looked at a phone and you wanted to
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placs an AT&T call and it wasn't an ATST telephone and

instead of dialing an access code you ‘ust walked uver to
another phone?

I would rather not place calls bacause I've heard horror
stories about people making calls from hotel rooms and huge
surpluses being added to bilis. 1'm so ignorant that I
didn't know you could put in your ATLT code to get it. I
have not callad because of it befors.

Like in Panama City when we were down there in the condo,
they have call block and with this call block you can't use
anything but that talecon, so what ve have had to do is use
our AT4T, we'd have to go downstairs bacause we coulan't put
Ln the access code from the room, it wouldn't work. So wve
vould have to go downstairs and put in the access code {n
the pay phone to get out to use the AT&T calling card,

Arg vav all comfortable with the accegs codes? Do vou
realize when voy have tQ use them or when vou don't?

I do now.

Not before tonight.

1 didn't. Like I said, I didn't realize that if that
telaphone say in the lotel was using a different carrier

that you could switch over to use AT&T. I just assunmed that
whatever their carrier was was how you got billed.

I used to think that too, but then I started saving about
$50 a month by always accasaing...

Ses I never get the bills.

I want to show you two generic calling cards (describes
fsatures of each -- ABC and XYZ) Which do you prefer? How
nany prefer ABC? (everybody) why?

I would have to just say one reason is that it is accepted
sveryvhers.

Convenjience.

One bill.

one bill,

To me the bill doesn't make a difference, I don't see it.

Just the simple fact that it is accepted everywhere vould
have to....
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R: Fewver nunbers to remember cause® you already know you home

R:

M:

Rs

nunber. NoO accesss and one bill so you don't have to worry

about paying two different peopla. It comes in and you pay
it and i%'s done.

I agree with her.

Another thing I would say in relation to that if say if that
pacticular card, for instance, is AT4T, but if it's accepted
everyvhere and you don't have to dial an access code and you
use anothar carrier for that phone call, if that other
carrier chargad you a surcharge for using that line then I
would certainly have to maybe look for another cara.

Other reactions?

I like the one bill but I like it itemized on my bill so I
can sge rather than having a bunch of different pagers,
bills ocoming at different times.

Most of then ars always ?7 separataely, by differant
companies.

And not knowving the cost difference between then, it seems
like ABC has got everything you want than X¥Z.

Which ona feature of ABC is thae most important?
ons bill.

Which ona feature?

Accepted everyvhere.

0 dialing. It's better than punching all those nunbers
cause I'm always in a rush.

If it's not acoopted anywhere then it's totally no good. So
I say accepted sveryvhaere. I1f there is a place vhers you
can't use it then the card is worthless at that point in
tine.

_Bqtor:hxnu told me you daidn't _rea}lly wind dialing the accass

coge _rnose who have a randon rumber yo' have memorized
it so it's no Bid wefl. °KIGAT Grege

No biq deal. I don't have to dial an access code 80 to me
whether or not I have to dial an access code I guess it
would matter how long that access coda is. 8 4jqitse is
ckay. Any longer than that it would be a problea. Random
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nunpars I don't have a problem with any kind of randem
nupker at all. After I've used it 3 or 4 times it'g no
problenm.

Why do you say ABC?

I think I said right off, it's accepted everyvhere. Between
thoee two. I know you have some others up thera so...

Do I have te add anything to XY¥Z to make it nmore desirable
80 that I oould sway you over thara?

Cost.

If it was accepted everyvhere it would be fine.

You are telling me if it was random number access ccde
dialing, multiple bills but as long as it was accepted
everyvhere you would preferxr XY2Z or they would be equal?

They would be equal.

How does avarybody else feel?

I wouldn't want the miltiple bills.

Yhen you say multipls bills, how many bills? 2, 3?

It would be one bill for your calling card and cne bill for
the long distance dial direct,

In my case I probably got the XYZ card except that I think
call everywhere and 1'd get it all on cne bill.

Se the random number and access code doesn't hgther yeu?

It doesp't bother_ma, but J really nead to be able to call
svervwhiere. ~~d ausryraing {§ consaljdatad oy the one bill
because it's on one card, that's how I can settle my
sxpenses.

wWhat i{f in caxrd ABC it is accepted everywhera but that
doesn't necessarily mean that your call 3is carried on that
long distance...?

Yeah, that would svay ne, yeah, that would sway me to look
elsevhere.

other comments? Card ABC has rexzained the same. I hava
added featuraes to Card XYZ (adds nessage delivery,
teleconferencing, public PAX and alr phone, 103 to 20%
discount) What is ycur reaction?
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R: Sounding better.

R: It's like walking to the groocery store and somecne is
sslling you things you don't need. I don't need any of
thoge things 30 that doesn't antice re.

Rt  Right.

R: Ysah, but discount.

R: The msasage delivery.

R: The discount, I definitely do.

R: I have phone mail so evary one that I need to talk to has
phone mail. That is just something, I['m sure it appeals te¢
a lot of people but for me none of those features appeal to
ma. 10 to 20 percent discount is not worth the other
aggravation. v

R: But is the nessage delivery voice mail or is that something
different?

M: Similar to voice mail.

R1 I agree with Mark, it doesn't svay me at all.

Ke ¥hy not?

Rs Cause like I say I don't hava use for any of those things.

R You naver get a busy....

R on phone mail?

R: You just dial that direct number.

R: Oh sure I get busy signals,

R: But you are saying then that that would replace getting a
pusy, then you would leave a message.

M: Not necessarily. It depends on hov the messaga delivery

actually worked. 1In soms places you may get a busy and then
you have to dial something else in order to leave the
nassage. Greg, you don't find these features...

No, typically not. [ raraly ever have to call anybody just
to leave a message. If I call sonebody it's bacausse I have
to find somaething out. Leaving a message does me no good.
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M: What ancut the other featurss?

Rt No need for conferencing or public FAX or air phone.

M: What is everybody else's reaction to XYZ now?

R: I'm not impresgsed.

R! It looks like a real nigh corporate, someons who, I don't
know, who would be using an air phone, sonecne who is doing
a lot of air traveling and that kind of thing. Someone whe
didn't like ?? things.

R: Witk this voice mail do you get a busy? 1 thought with that
glrect into somebody's naildox You would not ever get a

usy.

M: Voice mail is really rnot what we are talking about in this.
The message delivery is just one particular aspect exactly
how it works.

R: That's not the sarxe thing.

Ri Discount looks good. I might save monaey,

M: Has anybody changed their m»ind and now prefers XYZ?

R: The fsatures really don’'t do anything for me either. Just
the discount would make it tolerable to go thru the random
nunber and access code dialing, but still I need one bill.

R (can't undarstand)

R! When you hear 10 - 203 digcount, you hear the commercials
all the time on TV for the carriers you got now and like we
both said nobody has noticed a real drastic difference in
any of the bills 80 I tend to ba a little leary when 1 hear
10~-20% discount anyway.

R: The thing that I like about it ie that if you don't have acc

. H

to those other features, for the secretary or some kind of
credit card for air phone. Ny husband does lo2ds of
traveling and he calls on the air phone, he uses the FAX,
his secrstary does. If you don't have access to that,
that's very appealing because he would use something like
that but he's also got the secretarjes to do 1t. But for pe
on my Oown that would be...cause I don't travel, I'm not like
You guys, I'm not popping everywhere so that is wmore
acceptable to ne.

Which?
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R:

This one, because I know where I'm calling from. I'm at my
hone go I just dial the access Code but I'd rather have
those other things. T have had to FAX things and it's a
hassle for me to go ocut of the home, go somewhere and it's
just easier if I could do something llke that and bill it to
the one number rather than running all around like I have
to. For my needs that is more enticing.

This isn't going to FAX it for you, this is going to...

Right, but the people that do it for me or have access to
it, they can just use that and ay numbher, it's all on one
bill bacause otherwise wve have to itemize everything.

Do you prefer XYZ now?
That's more enticing.
Do you mean you prefer it?

I could save more but I'd need more cause dialing those 14
nunbers plus the access ccde and everything still drives me
crazy cause I wouldn't use that as wmuch, the access code
drives nme wmore crazy than even having those positiva
foatures. T want tha time mininized dialing.

I think if XY2 was accepted sverywhere it would have swvayed
me, but being as it's not, then like I said when you do nead
it you can't usa it.

what ve have to change on XYZ is that it's accepted
everyvhere.

Por myself, hacause I da like having the feature of the
nessage delivery and although I don't do many FAXes it's
nice to have that capability, be able to charge it.

Anything we can change to XYZ that would sway you over to
that?

Acceptad everywhere and one bill.

Can I clarify message delivery? We have that on another
phone and that'’s if peopla call us and our line is busy, it
goes into the main system and leaves a message and we can
call that and ses what thae massages are, It's sort of like
an answering machine. Isn't that what that is?

Yas.

What were you saying is this other thing, you dial into and
if it's busy when ycu call it, you can leave a message for
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M

R

then?

What this message delivery is is what you have is A service
affered‘by the phone company wihich you pay for. That is not
what thig is. Ycu have that service so they can leave you a
message. Thig, thae person that's calling would pay.

You call somebody if their phone is busy you have the option
of leaving a message at that point and when their phone long
i8 no longer busy then Lt would ring and they would get the
nessage.
Exactly.

Or you could leave a message and a particular time that
message is to be delivaered.

Right.

That service is already offered but is that something you
have to have access to or whatever, the message delivery
garvice is already offared? :

These are features. Some may be offercd currently, sons nmay
not. Llet's move on to the next one. XYz has remained the
same. I have added faatures to ABC (added call notation,
restricted number, teleconferencing, calls to 900 services)
What is your reaction?

Right now I don't have need for any of those faeatures but
the restrioted number card is gocd in the way you pointed it
out, I think that would be scmething good and useful tar
people that have kids geoing to college.

I like the muitiple ¢all nctes.,

I do too.

Cause you can alvays Xeep up with nhow many calls they make.
Does averybody still prafer ABC?

Yas.

Tanya, before you started gravitating towards XYZ on the 2nd
scenario. Now I've added features to ABC, where are you
now?

For parscnal use I prefer ABC, but for business XYI still.

The rsason being?
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R:
M:

R:

Because I wouldn't use tha other things just for what I do,

You sae values in XYZ for business?

Except stil) tha accass code thing, you know, but parsonal
family, I think that's a great thing. with the fanily thare
is 8 lot of these restrictaed number, one of the things that
would concern me is your number changes, pecple change, does
it cost a lot to switch or add that feature? That would
make a difference as well if you would add numberas or new
the number is switched cause a lot of times they have a

charge if you switch or ramove a featura ar add anather
feature.

It would be important to you to not have a charge %o change
who ths restricted numbers are?

I would prefer that for family use. I want to get a family
card now,

I like the multiple pins just for our dusiness, our business
has changed so nuch, at one point it was full time and it's
changad to a snaller scale bacause he went on full time with
this other company so going and getting a calling card for
the business because we don't make that many long distance
calls but we do now bscause he's got a couple clients in sc,
the rnultiple pins would be neat because it would still be
the same bill, it still would be the same number but for tax
purpcses he could go in cur files and he'd know what to file
for business and what to file on, because for our business
he wouldn't need to...doesn't have to make copies for an
expense raport, it would be nice to have them separated for
our own tax purpcoses and stuff at the end of the year so
that would be nice. I gquess this is on a ssaller scals.

Wha+t abaut the taleccnferensing? Doae anybody have a use
for that?

I have a brother-in-law in Africa and we use it once in a
whnile. We had a brotherrin-law in Africa in the Peace Corps
and nobody had the teleconferencing on the calling card or
anything but my mother-in-law went thru the telephone
company and we have inlaws in SC and Agusta GA and Florida,
in wisconsin and here in GA and she got us all on the phone
one night and ve got to call and talk to him in Zimbabve.

You can envision using scwething like this?

It would be cool at Xmas to call the fanmily out in
california to get to all talk at one time rather than make a
punch of different calls and wish Marry Xmas just to get
everybody on the phone and have Xmas together with tha
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family {n NC.

R+ I'd just call them and tell everybody to hook up conference.
I call sonebody, they call somebody, you will still be in
conference with those features you get from So. Bell.

R: Thet you can make a conference call?

R: Yeah, It seems like it would maka it, the way you ars
talking...the way you have to do it now you have to get the
opsrator to hock you all up 1 think. And with this...you
could jugt dial...you still have to have the oparator call?

M: No.

R: You could just dial from one to the other and get as many
people on.

R: I think it would he fun.

M: What about the rast of you? 1I1s Mickey the only one that
1ikes that feature?

R: 77 the cost. How expansive it ia.

M: Does the silenca mean it's not a nacessity?

R: Right.

M: What about calls to 900 services? Does anybody ever call
300 nunbers?

Rt Raise your hand.

(laughter)

R: I dia a 500 and it said tc call and if you hang up within a
ninute you wouldn't get chargad or minute and a half. It
vas one of these free trips or something. We got billea $25
and my husband blocked it on my phone now. 1 never got the
trip, nothing, and I thought I hung up within a minute.

R You can reverse...

R: Like it claima, I won this and I won that. Juast every day
I'n winning scmething and I have to dial a 500 nunber and it
ends up being just a scanm.

{(all talking)

M: Did anybody ever call a 900 number to get the waather?
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No. I got that 900 block on =y phene teco.

The fact that you can call 900 numbers using this calling
card I take it 1s ugelese?

talking)

I think the cable companies could start making money by
offaring to block the advertisewents.

Yean.

Let's talk about the multiple pin call notation feature.
How would you envision that multiple pin to be offered to

you? any type ¢f number you would like to see as that last
4 digit numbar?

Hov it could be used, with what...I'n just thinking that a
housencld of single pecpls, they havae cne phone but they
have their own billa, I know when I used to.live with a
bunch ¢of women it was a pain every nonth fiquring who did
what calls and this way I'm assuming that‘'s how it comes
out. You could have your own phone card but it geems like
it would be autcmatically separated for you that way.
Seers like if all the nunbars are differaent, cause
everybody's telephone number is different, seems like each
in nuaber could be a 000L, 0002 and that kind of thing so
t wouldn!'t be 10 complicated.
There is security problems doing that. Is there any format?
I think you should ba able to chesose your own numbers.
Yeah, like your dank card.
Yeah. Like you use your same nuabers.

when you choose your number for your bank card you alvays
renenber that.

(can't understand)

If you were able to choose your own, is there any type of
number you would choose? Any particular seguenca?

You can choose your own.
Last 4 nunbers on your soclal security.

You can new. You can chooge your own number now. You use
your. ..
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M3

M

They 38k you what 4 Qigits you want to usa.

On calling card you can't use it, you can access it rrom
home cause I've got the access from home, every one of my
kids have the different number. So I know hew auch they'va
charged. They each have a different code numper. It's a
number that they dial in after they get thru dialing the
number. In other words the telephone number that thay're
dialing and then after that thsy have to push in Paige is
Just 22, and she dials i{n 22. S0 I know hov much noney she
cwes me at the end of the month.

If you had the muitiple pin and 3 different pin nunbers,
vould you want those rnumbers to be similiar to one another?
Doas it matter?

I think it would have to be te the individual, I'm like
them, to the individual's preference, whatever ny business
number I might choose a certain part of our license number
would be the last & numbers. For me I might use part of my
soclal security number. I think each individual person,
wvhatever would ba easiest for them to remember.

S0 even within the household you'd like...lat's assunme the
multiple pin you have your home phone number, which is part
of the calling card, eand then the last 4 digits are

different for cach membar of the housshold. Would you want
each person to be able to pick a totally different number?

Sure.
sure,

Or would you want, Mickey, your number is 1234 and sormebody
else in your household is 1235 and somebody else is 12367

Zasy to remenber that way, Yeah, but you are talking about
just random, thaen picking random numbers...

You would like each persen to be able to choosa their own?

Ysal, causs then each person can renenber their own nunber.
If, say I wanted wy own numbex, then the other person weuld
nave to renexber my own number plus their one or two
different numbers.

what about the raeetricted number card, 4o you have any
number in mind of how many numbers you would like that card
to accommodate?

Should restrict the tima.
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{laughing)

Rs: One weak long. -

R: I love they would restrict the amount. I wigh you cauld
call up AT&T and say when I get to $20 long distance calls,
out my long distance service off, don't let me mzke any
noere. They won't do that,

R: Thare is a §ood idea.

M: Are you baing serious?

R: Yeak, I tried to get ?? long distance service. One tine
ve were in financial trouble and we were living out of state
and I vas spending a large amcunt of money calling home, and
we couldn’'t afford it, but I didn't have the willpower to
stop and I called and I said I want my long distance service
blocked. I dec not want access t0 long distance sarvice fron
ny home. They were going to charge me 3$20/month to do it.
The operator went round about with me for an hour telling me
why I shouldn't do it, and I thought that was kind of
ridisulous.

M: Would you like tc have that capability?

R: Yes.

R: Por a certain amcunt ¢f money, yes.

R: Yoo,

R: Like if you have a2 kid at college and say okay {ou got $20
worth of long distance service this month, use it however
you want to. Wwhen it's gone it's gone, you can't even
accagy it anymore. That would be great.

R: Also to know how much you hava sach month, you know. I can
call zy bank and it tells we everything. And you have an
accaus numbaer you call in to know what your bille at.

(all talking)

MCI has only so many free ninutes a month. Unless I Xkesp
track of it I don't know...what is it 120 minutes or
something.

R¢ 2 hours for %8 or sonething.

R: When I go over it then I start getting billed and I naever

Xnow when I'm too close or not.
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R:

Lat's go over the last change. The features to the cards
remain pratty much the same. 1If you notice on XYZ, i{t's now
0 plus dialing or access code dialing. It le now accepted
everywhare. There is one big difference. If you look at
the bottom some time down the road thers may be a change in
the law which would allow your calls to be carried via any
carrier that you want them carried from. If you leck at the
lagt sentence on ABC is says you can change carrier and
still retain the line nunber based card. 1If you decide you
wanted to change your lohg distance carrier you could still
Keep the sama calling card. In the case of XYZ, at the
bottom, you can now call via the leng distance carrier of
your choice on a 0 plus basis; however if you decide you
want to change your long distance carrier, the number of the
calling card would change. Wwhat do you think?

I like XYZ for ne.

I like XYZ too, except for the one bill thing. If I can get
ona bill, I'd take X¥Y3. )

How many prefer XYZ? (half)

My kids aren't grown yet, sc I'm not in trouble with the
phone yat.

You will be. Your day is coaming.
Why do you now prefer XY2?

Why do I? 1It's accepted everyvhere and the one bill for
reconciling expensas, now wa are talking multiple bills
coming in at same time of the month or multiple bills
ocoming in...?

They cone at different times.

I guess that's the problem. I couldn't be able to keep
subnitting my expenses for one wesk on phene bills. My
company weuldn't allow it and it'c the simple fact that thay
give us one <ard to use.

Do you still write cne check tor multiple bills?
When I say multiple bill, it you have a calling card and you

are calling all your businass calls using that one calling
card, you are going to get one bill to submit to your

company.
I thought you meant for like...



